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BEFORE THE

| LLI NO S COMMERCE COMM SSI ON

IN THE MATTER OF: )
PEGGY HUDGENS- W LKI NS, ;
Conpl ai nant g
VS. ; No. 11-0735
COMMONWEALTH EDI SON COMPANY, ;
Respondent, g
COVPLAI NT as to ;
billing/charges in Chicago, )
I11inois. )
Chi cago, Illinois

January 9, 2012

Met, pursuant to notice, at 2:00 o'clock p. m

BEFORE:

MS. LESLIE D. HAYNES, Adm nistrative Law Judge
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APPEARANCES:

MS. PEGGY HUDGENS- W LKI NS

12134 South Normal Avenue

Chi cago, Illinois 60628
appearing pro se;

MARK L. GOLDSTEIN, P.C., by
MARK L. GOLDSTEI N and
MS. MONI CA MERI NO
3019 Province Circle
Mundel ein, Illinois 60060
(847) 949-1340

for the respondent.

SULLI VAN REPORTI NG COMPANY, by
Leah Ann Bezin, CSR,
Li cense No. 084-001104
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W t nesses:

Re - Re- By
Direct Cross direct cross Exam ner

None

Nunber

None

For Identification I n Evidence
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JUDGE HAYNES: Pursuant to the direction of the
I1linois Commerce Comm ssion, | now call
Docket 11-0735.

This is the conmpl ai nt of
Peggy Hudgens-W | ki ns versus Comonweal th Edi son
Conmpany.

May | have your name and address for
the record, please

MS. HUDGENS- W LKI NS: Yes. My name is Peggy
Hudgens-W | kins. And ny address is 12134 South
Nor mal Avenue. That's Chicago, Illinois 60628.

MR. GOLDSTEI N: For Comonweal t h Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is
(847) 949-1340.

Wth me this afternoon is
Moni ca Merino with ComEd.

JUDGE HAYNES: Thank you.

Okay. The parties have had an
opportunity to talk.
And I'm just wondering, initially, if

t he conpany provided docunents to the conpl ai nant.
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MS. MERI NC: Yes, Judge.

| provided the --

Ms. Hudgens the documents that she reque

regardi ng al

JUDGE HAYNES: Okay.

to proceed at this time?

MS. HUDGENS- W LKI NS:

JUDGE HAYNES: Sur e.

MS. HUDGENS- W LKI NS:

who Mrs. Monica is.

the accounts that are at i

st ed

sSue.

And how did parties want

Well, et me
Go ahead.
-- | had just

Because over these

j ust say

di scover ed

mont hs, |

have been tal ki ng backwards and forwards, speaking

backwards and forward with ComEd, and th

sayi ng, hey, we can't

talk to you, we ca

you. And I CC had informed ne, yes, they

compl ai nt now.

t he burden of proof.

So | was able to call

lt's a forml

ey kept

nt talk to

can. It's a
compl ai nt . You have
in and ask

guesti ons about -- and no one had ever a

with a specific person.

Thur sday or

And just on, |

ttached nme

t hi nk,

Friday it was the same day when

M. Frederick (phonetically)

Ms. Moni ca,

because after

Ms.

reached out

Dar nel

to
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(phonetically) -- 1 think her name is Danielle. She
got a little combative with nme on the phone. She
said, well, | don't know what you are saying. W
can't talk to you

And | said, well, ma'am you need to
be very careful.

Because she said, you repeated
yourself five times.

And | said, | did that for a reason
because you continue to tell me you can't talk to me,
and I"'mtelling you what |1 CC has told me. And
you're -- you're not allowing me to be able to ask
you questions about my own bill? | said, now, you
should be very careful and try and go and check with
your superior.

And then that's when she -- when she
came back to the phone and she gave me
M. Frederick's number.

But had I not chall enged that after
repeating it five times, | would have just been in
the same situation with ComEd as | was before.

Because before, | got tired of calling them asking
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them and they kept refusing to talk with nme.

So when | finally -- he said, listen,
' m going to reach out to her, and she will call you.

So, finally, she called ne. She and
had spoken. And | request- -- | had asked her about
some transfers. And then | got this through an
email. So | didn't really | ook over everything.

But, you know, it's just a couple of

i ssues here as you see the original complaint that |

have.

JUDGE HAYNES: And so the original complaint,
we are only talking about the -- if | am
understanding -- let me see if | understand your

conpl aint correctly.
The $160 and the $331 were credited to

t he wrong account?

MS. HUDGENS- W LKI NS: Well, yeah. That started
all the way back in April. This was a hardship
account. This -- oh.

(I'nterruption.)
JUDGE HAYNES: Let the record reflect that

M. Goldstein was on the tel ephone, and he was
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di sconnect ed.
Ms. Merino, are you okay conti nuing

wi t hout him or should we wait for himto call back?

MS. MERI NC: We can still continue.
JUDGE HAYNES: Okay. | don't think it was on
the -- your conplaint, what the addresses were. ' m

sorry.
MS. MERI NO: If I can brief you, Judge, of what
| believe is the issue?
JUDGE HAYNES: Well, I -- 1 guess -- so is
one -- my real question is one -- you have two

accounts at ComEd - -

MS. HUDGENS- W LKI NS: wWell -- well, I --

JUDGE HAYNES: -- two accounts at issue here.

MS. HUDGENS- W LKI NS: Yeah. It clashed with ny
primary. Yeah, it is. It has caused an issue. | t

has.
JUDGE HAYNES: Okay. And so is this an old
address or --
(I'nterruption.)
JUDGE HAYNES: Here we go.

M. Gol dstein?
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MR. GOLDSTEI N: Yes. Sorry. Somehow, anot her
call came in and knocked you off the |ine.

JUDGE: Okay.

| was just asking --

MR. GOLDSTEI N: Hel | 0?

JUDGE HAYNES: M. Gol dstein.

MR. GOLDSTEI N: Yes.

JUDGE HAYNES: Okay. | was just asking the
compl ai nant, because | wasn't clear fromthe
compl ai nt, what the two accounts were.

Are they an old account and a new
account or two accounts you have right now?

MS. HUDGENS- W LKI NS:  Yeah. You asked me about
which -- which is a new address, the 7 West 111, or
which are you --

JUDGE HAYNES: |'"'mjust -- is one of the

addresses an ol d address?

MS. HUDGENS- W LKI NS: Well, it's not -- it's
not an ol d address. It's -- my brother passed away
in "09.

JUDGE HAYNES: Okay.

MS. HUDGENS- W LKI NS: And we didn't find out
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about the place, that particular place. He had
busi nesses and other residents.

JUDGE HAYNES: And so which -- which one, which
address was that?

MS. HUDGENS- W LKI NS: This is 7 West
111t h Pl ace.

JUDGE HAYNES: Okay.

MS. HUDGENS- W LKI NS: And so --

JUDGE HAYNES: That was your brother's.

MS. HUDGENS- W LKI NS:  Well -- well, he was in
t he process of purchasing that property froma
previ ous owner that had passed in '07.

JUDGE HAYNES: Okay.

MS. HUDGENS- W LKINS: So -- when we found out
about all of this, you know. So let me just brief
you on that.

So the only reason they came in

contact with this address is because | asked ConEd - -

all of the utilities. | said, listen, if | put this
in my name -- because the siblings got together and
tal ked about it. | was the one --

JUDGE HAYNES: Yes.

10
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MS. HUDGENS- W LKI NS: -- out of seven that

deci ded, okay, guys, | want to deal with this.
And so | called all the utilities.
said, listen, if I put this in my name, could it

my primary account or cause any problem or

responsi ble for any bills that come up before ny

i nvol vement out of the closet or anything.
So | asked them all of these
guestions. They never provided me with any
information to suggest that, hey, if you get
your name, if it defaults or if it closes or

happens, we have the right to transfer this.

Now, had they provided me with that,

woul dn't have never attached my name and j ust

have been paying it. Because | paid sone bills
without it being in nmy name. No one questions why
you are paying this bill at this address. They don't

care as long as it's being paid. And so | never

woul d have attached it.
Now the -- this first problem

ot her problem was that | was granted an -- |

provided a grant from CEDA. It was a hardship.

what ever
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Wor ki ng 17 years at one particular job, it
transferred, moved out of state. So | called all the
utilities.

And then | was told by ConEd that, you
qualify for hardship. You have to prove all of this.
And | was given two grants, $160 and $331.09. And
both of those were m sapplied to the 7 West 111
addr ess.

JUDGE HAYNES: Okay. And so is the 12134 South
Nor mal your home address?

MS. HUDGENS- W LKI NS: That is.

JUDGE HAYNES: Okay. And that's where you are
saying the CEDA should have been applied to.

MS. HUDGENS- W LKI NS: Ri ght .

And then | got | got in touch with
M. Dawson (phonetically), which he's a deputy that
makes sure that CEDA does the proper paperwork; or if
there is some sort of dispute, he is -- his position
is the deputy, and he oversees these conpanies |ike
CEDA.

And so after reaching out, trying to

see what can | do, | -- they will -- they provide nme

12
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his name. This was in April.

And so | talked to M. Dawson
(phonetically), and it was his representative, and it
was al so Jennifer, which is a -- was a supervisor
probably still is, at CEDA. Now, she is the one who
handl es the paperwork to ConmEd about these hardship
grants.

So Dawson and I, myself, he said,
listen straighten this out. Call ComEd. Do what you
have to do. Contact Ms. -- Ms. Hudgens (sic) and get
this straightened out.

Jennifer did her part. She called me,
and she told me that, I'"'mgoing to call -- because
ComEd woul dn't give me the nanes of the parties.

They woul dn't even give me the names, as if | had no
right to know who handl es these different

depart ments. They fought me on that, wouldn't give
me the names.

So, finally, Jennifer, which is his
supervi sor, she called and spoke -- she had spoken
directly with Ms. Thomas at ComEd. And Ms. Thomas
requested me, she said, if you are able to get

13



10

11

12

13

14

15

16

17

18

19

20

21

22

someone from CEDA to call us and let us know that it
was m sapplied, | will reverse it.

And that's what happened. She call ed
her, she first emailed her, she replied to the email
back to Jennifer. Jennifer calls me and said, well,
she said she is not able to get in touch with you
this week, but she says that she will get in touch
with you next week.

| not only allowed the next week to
pass, the other week to pass, and she never call ed
me. So | reached out and kept saying, listen, she is
letting all of this time pass, and she is not
responding to me.

Then | got themto get in touch with
her again. So, finally, | caught up with

Ms. Jennifer after going over her head, speaking to a

coupl e of managers. | told them the matter
Then Ms. Thomas told me, almost |ike
she is taunting nme, she said, well, I"'mstill not

going the reverse it.
MS. MERINO:. Want to hear ComEd's point of

Vi ew?

14
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JUDGE HAYNES: Well, | just want to make sure
that that is -- it is just the 160 and 331 we are
tal ki ng about.

MS. HUDGENS- W LKI NS: Well, the 160 was
reversed back to the primary account.

JUDGE HAYNES: So the 160 they have given you
credit for on your honme address?

MS. HUDGENS- W LKI NS: Yeah. And they put it on
the primary. As | was told by Ms. Thomas, both of
t hem woul d be reversed.

JUDGE HAYNES: Okay. And so, then, the only
i ssue is the $3317?

MS. HUDGENS- W LKI NS:  Well, and also -- now,
this -- as she described while you were out, she
brought to my attention in June a payment was paid by
CEDA. And | was aware of that because | kept check

to see when this payment was com ng through. Again,

it was hardship. | was monitoring everything very
cl osely.

So | called ComEd, | don't know what
day, in June, | got so many names and dates around

here, and they told me | would be able to make an

15
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arrangenent .

And so | wanted to get a chance to
| ook over all of my bills and see, for ny records,
what -- you know, hoping that an arrangement wil |
come about.

Then when | called to make the
arrangement, then |I was told, we can't make an
arrangement with you.

JUDGE HAYNES: Okay. So in June, another CEDA

payment went to the 111th Pl ace?

MS. HUDGENS- W LKINS:  Well, | don't know if it
was -- | don't know which payment that was. | don't
know if it was -- | don't know what -- she didn't

tell me what amount, so |I'm not aware of what the
amount was in June.

JUDGE HAYNES: Okay. But ot her -- but other
t han these CEDA payments, that's all that -- which
account they should be applied to, that's all we are
tal ki ng about here.

MS. HUDGENS- W LKINS:  Well, right, and then the
198 that was transferred. Because the attorney asked

me, well, if both those payments go away, you still

16



10

11

12

13

14

15

16

17

18

19

20

21

22

owe this anount.

And | said, well, | understand that.
But you also had representatives said that | could
make an arrangement. And then they took that -- that

right away from me and then started demandi ng the
entire amount.
So | knew it was going to cause --

JUDGE HAYNES: VWhi ch account? You have to

be --
MS. HUDGENS- W LKI NS: My primary account.
JUDGE HAYNES: Your primary account.
MS. HUDGENS- W LKI NS: Absol ut el y.

So | was trying to make an arrangenent
as, | was told | was able to. And then | called to
make t hat arrangenent. And then | was told that
| -- 1 can't get an arrangement.

And then they was demandi ng the entire
amount. And | said, wait a mnute, now, that's going

to cause a problem
So that's when | called I CC. | may
have been talking to them just recently --

JUDGE HAYNES: First you go through our

17
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Consumer Services Division. And if you are not able
to resolve it there, then you have the formal
compl ai nt .

MS. HUDGENS- W LKI NS: Yeah. Then | called them

because | was being threatened. And then, obviously,

your service will be disconnected. And | thought
t hat was unfair, because I'"'mtold that | can do an
arrangement. That -- why were you here all of these

mont hs | ater?
So the attorney --
JUDGE HAYNES: And by "arrangenment," you mean
maki ng payments instead --
MS. HUDGENS- W LKI NS: A paynment arrangement.
JUDGE HAYNES: -- of the full amount?
MS. HUDGENS- W LKI NS: It takes -- it considers
the entire amount.
So | went back to Ms. Thomas. Could
you go ahead and reverse this as you stated?
Because what happens, when she -- when
| get the 300, then they have the correct amount to
make arrangements under, because it's based on the
anmount that you owe. And anytime it's higher, you

18
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are going to pay more, and all of that.

And so | went back to her. She
refused to reverse it and said she wasn't going to do
it.

And then, in closing, she told me
that, well, if |I do reverse it, it's not going to go
back to you, it's going back to the state.

But, initially, she told me that she
had no control over the state's nmoney, and that's why
she had me call CEDA, to have themcall. Then she
took all of that back.

JUDGE HAYNES: And are you remaining current on
your bills?
MS. HUDGENS- W LKI NS: Well -- well, no. ' m

not current because of when | tried to make the

arrangement -- now, one can say, well, you could have
pai d. But people need to be held account abl e. | f
you are going to power play, it's almost |ike they

were trying to hurt me for a reason. Before, it was
any thousands or any hundreds all the way back in
April when the deputy talked to ComEd. Why did she

go -- and | said, well, 160 has been reversed. Wy

19
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are you arguing about the one? So | needed this 300
hardship so |I can factor in nmy arrangement, and we
never would have gotten to this point.

So | know one can argue, hey, you
coul d have been payi ng. But why did they take the
right away after telling me that | could get an
arrangement ?

So is that fair, for, supposedly, a
reput abl e conpany -- and I"'mwiting this down. Now
it looks like the customer is the bad guy because,
now, you haven't paid in nine nmonths.

well - -

JUDGE HAYNES: Wwell --

MS. HUDGENS- W LKI NS: -- i f people don't
change -- um hnmm

JUDGE HAYNES: Not hi ng | ooks |ike a bad guy.
It's --

MS. HUDGENS- W LKI NS: Ri ght .

JUDGE HAYNES: -- what my power here is. I n
order to stop you fromgetting cut off, you have to
pay the current amount on each bill. When you get

the current anount, you have to pay that. Ot herwi se,

20
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our rule only applies to what -- the amount that you
are disputing.

And so you do have to pay the current
amount even while this conplaint is pending.

MS. HUDGENS- W LKI NS:  Well, that was told to me
by the Comm ssi on. But they didn't say, if it's not
pai d, then they can cut you off. Because | --

JUDGE HAYNES: l*"m not -- |I'"m not --

MS. HUDGENS- W LKI NS: Okay.

JUDGE HAYNES: -- giving them perm ssion to
cut you off. |"m just letting you know - -

MS. HUDGENS- W LKI NS: Sur e.

JUDGE HAYNES: ~-- that you have to pay the
current charges while this is pending.

MS. HUDGENS- W LKI NS:  Yeah. But the current
charges was -- was -- was so high at that time --
because |I'm | ooking for my grant. So --

JUDGE HAYNES: But right now --

MS. HUDGENS- W LKINS: -- | understand.

JUDGE HAYNES: -- the current charge right now,
when you get your next bill --

MS. HUDGENS- W LKI NS: The current charge is

21
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being the nonthly --

JUDGE HAYNES: The monthly --

MS. HUDGENS- W LKINS: -- service for the nmonth.

JUDGE HAYNES: For the nmonth of, what is this,
January, now. So for the past 30 days, you have to
pay that bill, not what was carried over from
earlier.

MS. MERI NC: That's $37. 49.

JUDGE HAYNES: So the current charge for this
bill would be 37.49, she says.

MS. HUDGENS- W LKI NS: Oh.

JUDGE HAYNES: So that's what -- while this
compl aint is pending, you do have to pay that amount.

MS. HUDGENS- W LKI NS: Oh, sure. I will
definitely pay that --

JUDGE HAYNES: Okay.

MS. HUDGENS- W LKI NS: -- amount.

JUDGE HAYNES: Okay. Just making sure that --

that's not always clear to customers when they conme

MS. HUDGENS- W LKI NS: Because | don't even see

that in any of my bills. But it's probably somewhere

22
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around. | have to look. | will --

MS. MERI NC: You have a copy of your npost

current bill?
| can show you.

MS. HUDGENS- W LKI NS: Wel| - -

JUDGE HAYNES: It's always a line item on your
bills. There is all the back stuff.

MS. HUDGENS- W LKI NS:  Yeah. It wasn't that
| egi bl e probably for whatever reason. But | will
have an opportunity to | ook over it, because | have
just gotten all of this information --

JUDGE HAYNES: Okay.

MS. HUDGENS-W LKINS: -- from Ms. Monica in
the |l ast days. And then | -- | was in Texas. So
came back | ate |ast evening. So --

JUDGE HAYNES: That's fine.

MS. HUDGENS- W LKI NS: -- 1 --

MR. GOLDSTEIN: Can we find out, before the
next time that we meet, what amount of nobney
Ms. W I kins-Hudgens -- Ms. Hudgens-W Il kins is
actually disputing --

JUDGE HAYNES: Well, it sounds |ike the CEDA

23
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amount s.

MR. GOLDSTEIN: -- the amounts?

JUDGE HAYNES: Do have an actual dollar figure
on the CEDA?

MS. HUDGENS- W LKI NS: Well -- well, the
attorney did ask me, he said, if the $331.09 and the
$198 go away, what will you owe?

And | said, well, | can't just throw
out an amount there because we are not factoring in
the fact that they told me that | could have an
arrangement considered that | was in hardship, and
t hey caused this to spiral out of control because of
not doi ng what they said.

And one can argue, hey, so now it
hooks |i ke nine months has passed and you haven't did
anyt hi ng.

JUDGE HAYNES: M. Goldstein, we can agree that
it can be difficult, especially if | ate charges and
ot her fines are added on.

MS. MERI NO: And can ConmEd pl ease brief the
j udge - -

JUDGE HAYNES: Of course.

24
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MS. MERI NC: -- about our position?

JUDGE HAYNES: | just wanted to -- but it
sounds like it's just the CEDA amounts, whatever
t hose m ght be. Per haps she doesn't have all the
records yet.

And would you like to respond, now, to
t he Conpl ai nant ?

And is it going to be M. Goldstein or
is it going to be Ms. Merino?

MS. MERI NC: | think it's going to be nme --

JUDGE HAYNES: Okay.

MS. MERI NO: -- Judge.

JUDGE HAYNES: Go ahead.

MS. MERINO: Okay. So it |ooks here -- and |
spoke to Cynthia Thomas, the person from ConmEd t hat
does the financial assistance programs. And there
were two active accounts at the time that M. Hudgens
applied for financial assistance. And those two
active accounts were on her name, and they were both
active.

Let me just start with that prem se.
And according to what Ms. Thomas told

25
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me, is that the customer provided a copy of the bil

with the address of that 7 West 111th Place, Chicago,

and presented it to CEDA. And, based on that
address, CEDA approved the funds.

JUDGE HAYNES: Okay. So that's --

MS. MERI NC: So now we have that active
account. We have two active accounts. W have the
active account Normal Avenue --

JUDGE HAYNES: Um hmm

MS. MERINO: -- and we have the active account
on 111th Pl ace.

JUDGE HAYNES: Okay.

MS. MERINO: Two both residential accounts,
active accounts at this time, both under her nane.

JUDGE HAYNES: Which is --

MS. HUDGENS- W LKI NS: Now can | respond?

MS. MERI NC: No, not yet.

MS. HUDGENS- W LKINS: Well, let the judge say
no.

MS. MERI NC: So then on January 18 of 2011,

LI HEAP made a paynent to the 111th Place account --

JUDGE HAYNES: Um hmm

26
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MS. MERINO: -- the active account at that
point, for $160.

And it also -- on February 25 of 2011,
there was a residential special hardship anmount
pl aced on the 111th Place active account under her
name for $331.009.

JUDGE HAYNES: Okay. Everyt hing she just said.

MS. MERI NC: Yes.

JUDGE HAYNES: Okay.

MS. MERI NOC: So | guess, at some point, this
account finals on 8-15-2011 the 111th Pl ace account
finals.

JUDGE HAYNES: And by "finals," you mean
what's --

MS. MERINO: [It's closed.

JUDGE HAYNES: -- closed?

Okay.

MS. MERINO: And it closes with an anount
out st andi ng of $198.17.

JUDGE HAYNES: Okay.

MS. MERI NO: And what happens is -- pursuant to

the Illinois Adm nistrative Code, is that this anmunt
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owi ng outstanding on this final account, ConmEd then
attaches it to the Normal Avenue account that's open.
And, at some point, that $160 LI HEAP paynment gets
applied back to the Normal Avenue account.

But, nevertheless, after all is said
and done, the $200 gets transferred because it's the
out st andi ng bal ance that's owed.

Whet her or not that hardship would
have gone -- whether it would have gone to Nor mal
Avenue, right, or it would have gone to 111th Pl ace,
you still have an anmount outstanding, no matter what,
and that amount outstanding would have transferred,
either way, to the active account.

JUDGE HAYNES: Okay.

MS. MERI NO: And | am | ooking here at the
account that's active right now. There is a bal ance
due of 18 -- $1,000 and 103 cents --

MR. GOLDSTEI N: 1800.

MS. MERING: $1800.

And the | ast payment that we received
on that account was the LIHEAP payment dated
6-22-2011. And | believe that anmount, the 6-22-11,
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it is the -- the LI HEAP that was transferred over
fromthe other account.

JUDGE HAYNES: Okay.

MS. MERI NO: And before that, the paynment that
we received fromthe customer was on February 15 of
2011.

JUDGE HAYNES: Okay. | was just trying to get
an understandi ng of what the di spute was about.

MS. HUDGENS- W LKI NS: Now, can | say one thing,
t hat she said that she didn't explain when she said
t hat both of them are active, and I -- M ss Thomas,
Cynthia Thomas, said that | provided CEDA with 7 West
111t h, although we -- she and | -- what you | eft
out -- | explained that to her very carefully when
she left out that part which is very inmportant. She
asked ne, how did they get that address, then?

And | shared with her how they got
t hat address.

And how they got that address is
because | called before even applying for it, and I
asked the question, | said, does the state pay nore
t han one payment, recognize nore than one resident?
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| was told by a representative either
three or four or five -- or four or five times, as
long as it's in your nane.

But, however, when | went down with
both my bills from7 West 111 and 12134 South Nor mal
to CEDA, the representative, his name Syed, or
something to that effect, he said, that's
m si nf or mati on.

So | said, oh, wow.

And then he said, well, which do you
want it to be applied to?

And | clearly said my primry.

And | even have the proof that | trie
to fax over to Cynthia that has my name on it,

ConEd/ hardship, it has my name, Peggy Hudgens, ny

d

address, 12134 South Normal, which is an inmplication

that the funds are to go to that address, and it has

t he wrong account nunber on it. It has the account
number attached that's 7 West 111th.

So then CEDA said, fax this back over
And | did. And | was told all of this would be

reversed. And | still have that paper right now.
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JUDGE HAYNES: Okay.
So today | amtrying to understand
what the outstanding issues are here in this case.
And it sounds like the parties have
exchanged their paperworKk.

However, if either of you think of

somet hing el se you want, you need to contact ComEd's

attorneys.

You have nmentioned that you've had
trouble talking to people. | f you need documents
now, you would need to talk to either Ms. Merino or
M . Gol dst ei n.

MS. HUDGENS- W LKI NS: Okay.

JUDGE HAYNES: But other than that, it sounds
i ke, at this point, we just need to schedule the
actual evidentiary hearing when ComEd will bring in
their witnesses, and you will be able to -- you will
have had an opportunity to go through all the
paperwork they have provided you and present your
case, all your evidence that you have, your
paper wor K.

And if you are going to bring
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wi t nesses, you would bring themin at that tine.

And so | think that all we would need
to do, then, is pick a date for actually doing that.

And then, at that hearing, you bring
all your evidence, and they will bring all theirs.
And you will have an opportunity to provide your
testinony. And then they will cross-exam ne you.
And then they will present their witnesses and their
testi nony. And you will have an opportunity to
Cross-exam ne their wi tnesses.

And after that hearing takes place,
then I will issue a witten ruling in this matter.

And do you have an idea of when you
woul d be available to go to an actual evidentiary
heari ng?

Usual | y about a month out from now,
four to six week, something |like that?

MS. HUDGENS- W LKI NS: From now?

Well, | have just picked up a
position, and it's a denmonstrator in stores. So |
can be anywhere in the state or -- but if I -- if you
give me a date -- |like February is booked, you know.
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So this is a good thing.

MR. GOLDSTEI N: May | suggest, Judge --

JUDGE HAYNES: Sur e.

MR. GOLDSTEIN: -- March 20th as a date?

JUDGE HAYNES: Mar ch 20t h.

Do you have your calendar with you?

MS. HUDGENS- W LKI NS: | do. "1l jot it down,
and then I will transfer it to ny cal endar as |
| eave.

MS. MERI NO: And, Ms. Hudgens, did you receive
the letter from Mark Gol dstein, the attorney, that
said that he is the ComEd attorney handling the
matter?

MS. HUDGENS- W LKI NS: Absol utely.

MS. MERI NC: Okay.

MS. HUDGENS- W LKI NS: Absol utely.

MS. MERI NC: So you did have sonebody to speak
to when he filed that appearance.

MS. HUDGENS- W LKI NS: Well, | didn't know I
shoul d speak to the attorney. | was calling ConmEd
before | even --

JUDGE HAYNES: Sur e.
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MS. HUDGENS- W LKI NS: -- you know, | didn't
know that | needed to -- | thought the attorney was
just to represent when he comes here. So | don't --

MS. MERI NO: Any questions --

MS. HUDGENS- W LKI NS: -- automatically know
that --

MS. MERI NO: Any questions fromtoday to the
evidentiary hearing that you have, please present
themto Mark.

MS. HUDGENS- W LKI NS:  Oh, | understand that
now.

MS. MERI NO: And any information that you
require from ConmeEd, be sure to contact himso we can
get that information for you.

MS. HUDGENS- W LKI NS: Absol utely.

Does that include, if it becomes
necessary, a recorded -- pulling calls or --

MS. MERI NC: You woul d have to speak to Mark
about that.

JUDGE HAYNES: M. Gol dst ei n.

MS. HUDGENS- W LKI NS: The attorney?

MS. MERI NO: Yeah.
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MS. HUDGENS- W LKI NS: Okay.
JUDGE HAYNES: Yeah.
Well, are you -- what calls do you
have in m nd?
Any particular call you are thinking
of, or do you --
MS. HUDGENS- W LKI NS:  Well -- well, you know,
just want to say this:
| ' m not necessarily certain about
t hat . But if there was any way that -- just |ike he
said, if the $331 go away, let's disclose on the
record saying this, and the 198, and then factor in
the fact that they told me I can have an arrangement,
and then they took it away, and they was threatening
to cut off the service when | amin this hardship,
and people just saying whatever they want, if that
can be factored in, and you come to a fair conclusion
as to hold them accountable, and we come to a nunber
deducting that -- those amounts that he said that
could possibly go away, then --
JUDGE HAYNES: It sounds like you'd be willing
to talk with M. Goldstein --
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MS. HUDGENS- W LKI NS:  Absol utely. Maybe

there's no need to.

JUDGE HAYNES: -- and we could avoid this.
MS. HUDGENS- W LKI NS: Absol ut el y. If it's
possi bl e.

JUDGE HAYNES: And | definitely encourage that.

But in the event that doesn't work

out --
MS. HUDGENS- W LKI NS: March 20t h.
JUDGE HAYNES: -- we'll put March 20th on the
cal endar .
MS. HUDGENS- W LKI NS: Um hnm
JUDGE HAYNES: In the morning?
MR. GOLDSTEI N: Yes.
JUDGE HAYNES: Okay. 10: 00 a. m ?
MR. GOLDSTEI N: How about 11:00, Judge?
JUDGE HAYNES: Okay. March 20th at 11:00.
And we will call that the evidentiary
heari ng.
Did you have any questi ons,
Ms. WIlkins -- I"'msorry -- am | supposed to call you

Ms. Hudgens?
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MS. HUDGENS- W LKI NS: Hudgens. | don't care.

JUDGE HAYNES: Okay.

Ms. Hudgens, did you have any
guesti ons about the procedure that would happen that
day?

MS. HUDGENS- W LKI NS: No.

Just -- you know, | wouldn't have any
wi t nesses other than some calls and just some
nunbers, jot some names jotted down of so many people
| have spoken with.

JUDGE HAYNES: Okay.

MS. HUDGENS- W LKI NS: And, no. That's about
it. | wunderstand.

JUDGE HAYNES: So you would go first and
present your story. And so it's always good to think
ahead of time what you are going to say that day.
And then they will have an opportunity to question
you.

MS. HUDGENS- W LKI NS: Oh, absolutely.

JUDGE HAYNES: Okay.

Okay.

Anyt hing el se?
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MR. GOLDSTEI N: | have nothing else, Judge.
JUDGE HAYNES: Okay.
Then this is continued until March
20th at 11: 00 a.m
MR. GOLDSTEI N: Thank you
JUDGE HAYNES: Thank you.
MS. HUDGENS- W LKI NS: Thank you.
MS. MERI NO: Thank you, everybody.
(Wher eupon, the above-entitled
matter was continued to March
20, 2012, at 11:00 o'clock

a.m)
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